
Save a life, 
respond with 
GoodSAM!

How can you help someone in cardiac arrest?  
It’s easier than you think.

A Triple Zero call (000) triggers an alert to nearby GoodSAM Responders.

Responder is told the location of the patient and the nearest available defibrillator (AED).

At the same time, the closest available ambulance responds, with the fire brigade also 
sent in some parts of Victoria.

The first on scene can provide CPR and, if possible, use a defibrillator.
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GoodSAM is a mobile phone app  
that connects a member of the community  
to someone in cardiac arrest.

Could you be that helping hand?
If you know CPR, it’s as simple  
as signing up – to save a life.

Every week 125 Victorians  
suffer a cardiac arrest but  
only 7 survive.
Together, we can turn around these 
shocking cardiac arrest statistics by 
increasing GoodSAM Responders.

How to join

A few minutes now, could save 
a life later. Please take a moment 
to register your new AED with 
Ambulance Victoria.

Register your AED today.
Ambulance Victoria responds to over 5,500 
patients in cardiac arrest across Victoria every 
year. Sadly, only 1 in 10 people survive. That 
chance of survival doubles if someone is 

Registering your AED with Ambulance Victoria will 
ensure it can be quickly located and accessed in 
a medical emergency to help save a life. 

Why is it important to register an AED?
By registering your AED, the information that you 
provide is shared with Triple Zero (000).

If a person goes into cardiac arrest nearby, 
the location of your AED may be given to the 

as quickly as possible, while paramedics are 
on their way.

How do I register?
Registration is easy and only takes a few minutes, 
either online or over the phone. 

Online: ambulance.vic.gov.au/register
Telephone: 1800 AED REG (233 734) 
during business hours

You’ve just made 
a lifesaving purchase.

Every week 124 Victorians 
suffer a cardiac arrest but 
only 7 survive. 

There are 4,500 paramedics caring for 6.5 
million Victorians. In a cardiac arrest we want 
to be everywhere, and we can be with your 
help. Together, we can turn around these 
shocking cardiac arrest statistics and keep 
our loved ones alive. 

GoodSAM is a mobile phone app that 
connects a member of the community to 
someone in cardiac arrest.  
 Could you be that helping hand?  
Almost 10,000 Victorians have already 
registered to help those in need.  

They keep patients alive while an ambulance 
is on its way.  

If you know CPR, it’s as simple as signing 
up – to save a life.

Save a life,  
respond with GoodSAM!

How can you help someone in cardiac arrest? 
It’s easier than you think.
 
 
1.  A Triple Zero call (000) triggers an alert to nearby GoodSAM Responders. 

2.  Responder is told the location of the patient and the nearest available defibrillator (AED). 

3.  At the same time, the closest available ambulance responds, with the fire brigades 
 also sent in some parts of Victoria. 

4. The first on scene can provide CPR and, if possible, use a defibrillator. 

Become a GoodSAM today and save a life 
by registering on Apple or Google Play. 

Already a GoodSAM Responder? Thank you! 
Help us help more Victorians by spreading the word  
and sharing your story. 

Become a GoodSAM Responder today. Save a life by downloading the  
app on the App Store or Google Play.

ambulance.vic.gov.au



A guide for joining 
GoodSAM

A few minutes now, could save 
a life later. Please take a moment 
to register your new AED with 
Ambulance Victoria.

Register your AED today.
Ambulance Victoria responds to over 5,500 
patients in cardiac arrest across Victoria every 
year. Sadly, only 1 in 10 people survive. That 
chance of survival doubles if someone is 

Registering your AED with Ambulance Victoria will 
ensure it can be quickly located and accessed in 
a medical emergency to help save a life. 

Why is it important to register an AED?
By registering your AED, the information that you 
provide is shared with Triple Zero (000).

If a person goes into cardiac arrest nearby, 
the location of your AED may be given to the 

as quickly as possible, while paramedics are 
on their way.

How do I register?
Registration is easy and only takes a few minutes, 
either online or over the phone. 

Online: ambulance.vic.gov.au/register
Telephone: 1800 AED REG (233 734) 
during business hours

You’ve just made 
a lifesaving purchase.

Every week 124 Victorians 
suffer a cardiac arrest but 
only 7 survive. 

There are 4,500 paramedics caring for 6.5 
million Victorians. In a cardiac arrest we want 
to be everywhere, and we can be with your 
help. Together, we can turn around these 
shocking cardiac arrest statistics and keep 
our loved ones alive. 

GoodSAM is a mobile phone app that 
connects a member of the community to 
someone in cardiac arrest.  
 Could you be that helping hand?  
Almost 10,000 Victorians have already 
registered to help those in need.  

They keep patients alive while an ambulance 
is on its way.  

If you know CPR, it’s as simple as signing 
up – to save a life.

Save a life,  
respond with GoodSAM!

How can you help someone in cardiac arrest? 
It’s easier than you think.
 
 
1.  A Triple Zero call (000) triggers an alert to nearby GoodSAM Responders. 

2.  Responder is told the location of the patient and the nearest available defibrillator (AED). 

3.  At the same time, the closest available ambulance responds, with the fire brigades 
 also sent in some parts of Victoria. 

4. The first on scene can provide CPR and, if possible, use a defibrillator. 

Become a GoodSAM today and save a life 
by registering on Apple or Google Play. 

Already a GoodSAM Responder? Thank you! 
Help us help more Victorians by spreading the word  
and sharing your story. 
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Take a picture of your photo ID on your phone 

Download the ‘GoodSAM Responder’ app

Select ‘Register with Email’ and fill in personal  
information including user name and password

Under Organisation, select ‘Australia: Public’

Under Occupation, select ‘Other’

Under Registration Body and Registration No. type ‘N/A’

Press the ‘SELECT DOCUMENT’ button and  
upload a picture of the photo ID

Leave Expiry Date as today’s date

Select ‘Register’, then check your email for a verification email  
(check junk and spam) and click link to confirm

Once your ID is verified by GoodSAM, you’ll receive a notification  
email to log into the app. Now you’re ready to save a life!

ambulance.vic.gov.au


